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Clause 
No.  

Description   
 

Comments Received from RDSO’s remark 

1.2 SCADA vendor should have 

commissioned at least 1 complete 

SCADA systems (SCADA system is 

defined as – Consisting of a master 
station communicating over IEC 
60870- 5-104 or IEC 60870-5-101 or 
SPORT protocol  with   RTU/BCU for  
acquisition of measurands, control 
and monitoring of equipment’s 

interfaced with RTU/BCU) for reputed 

organisation like Indian Railway, 

SEBs, PGCIL, NTPC, ONGC & other 

reputed Pvt. & PSU organisations in 

the last seven financial years and the 

current financial year. 

M/s SYNERGY Systems & Solutions, Faridabad: 
Such dilution of the STR is not advisable on the following 
grounds. 
1. Current specifications ask for integration of up to 100RTUs in 
a single SCADA system. Only an advanced SCADA system which 
has matured over the years will be able to smoothly handle this 
load. 
2. Railway Traction SCADA is being used in a very critical 
operation and extremely demanding on: 
a) Up time 
b) Safe operations 
c) Very fast response times. 
Any SCADA system which is not field proven, can easily fail on 
the above accounts. 
3. Similar customers (electrical/oil and gas utilities) have always 
been purchasing field proven SCADA systems, that too from 
parties who have experience in the relevant field. Please find 
attached QR requirements specified in some of such tenders 
floated by them. We feel that collective experience and wisdom 
existing in the market on this account must not be ignored.  

Comment may not be accepted as 
condition of prior experience was 
proving to be a deterrent to entry 
of new firms, and thus anti-
competitive. Hence, removed. 
However, to balance out its 
impact on   quality, condition of 
field trial shall be added in 
Specification. 
  

M/s ASHIDA Electronics Pvt. Ltd. Thane: 
We strongly recommend retaining this point as per below 
justification: 
- SCADA System, as used in Railways is a complex systems 
consisting of thousands of data/ configuration 
points. Thus it requires very detailed configuration by a 
skilled person  
- Any wrong configuration or bug in the system is not always 
caught is short term test. And may manifest only in prolonged 
system operations over a period of time. 
- SCADA System is a critical tool on which day-to-day 
Railways Traction system is monitored & controlled. Any 
mal-operations in this affect punctuality directly 
- Hence all mature organizations like PGCIL, TPC, ONGC, 
Transco & Discoms that use SCADA systems, 
ask for minimum one year’s previous experience before 
approving a SCADA vendor. 

Comment may not be accepted as 
condition of prior experience was 
proving to be a deterrent to entry 
of new firms, and thus anti-
competitive. Hence, removed. 
However, to balance out its 
impact on   quality, condition of 
field trial shall be added in 
Specification. 
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COPA DATA India Pvt. Ltd., Pune: 
Removal of this clause will award greater opportunities to the 
new SCADA vendors to supply SCADA software solutions to 
RDSO with latest technology features and which will be 
competitive in Price to Performance ratio. Overall, this will 
benefit to RDSO in all projects. We request / suggest to 
remove this clause. 

This is not terms as comment. 

5.7 Facilities for testing stray Capacitance, 

Inductance & EMI.  The EMI testing 

facilities are optional, outsourcing of 

the same is permitted from 

Govt./NABL accredited lab.    

Internal review EMI test on RTU is generally 
carried out at Govt. labs/NABL 
accredited labs. This testing 
facility is not mandatory at SCADA 
manufacture work. 
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